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Feedback analysis

Penny Care Reviews (11)

Reviews (11)Review Score Breakdown |

Current Review Score: 9.6 (9.643)
Overview of Review Score

The Review Score of 9.6 (9.643) out of 10 for Penny Care is based on a) the Average
Rating and b) the number of positive Reviews.

a. The Average Rating is 4.9 out of 5 from 10 Reviews in the last 24 months.

b. The score for the number of positive Reviews is 4.8 out of 5 from 10 positive
Reviews in the last 24 months.

Detailed Breakdown of Review Score

The maximum Review Score for a Home Care Provider is 10, which is made up from
the Average Rating of Reviews (maximum of 5 points) and the Number of Reviews
(maximum of 5 points) in the last 24 months:

a. 5 Points are available for the Average Rating from all Reviews in the last 24
months.

The Average Rating of 4.893 for Penny Care is calculated as follows:|((51
Excellents x 5) + (4 Goods x 4) + (1 Satisfactorys x 3) ) + 56 Ratings = 4.893

b. 5 Points are available for the number of Positive Reviews in the last 24 months.
A Positive Review is defined as any Review with an '‘Overall Experience’ of '4' or
'5' (out of a max rating '5").

The 5 points available are broken down as follows: 3 points for the first Positive
Review, 0.5 points for the second and third Positive Reviews, 0.25 points for
each of the next two Positive Reviews, 0.05 points for the next five Positive
Reviews, and finally 0.025 Points for the next ten Positive Reviews. (1st = 3,
2nd = 0.5, 3rd = 0.5, 4th = 0.25, 5th = 0.25, 6th = 0.05, 7th = 0.05, 8th = 0.05,
9th = 0.05, 10th = 0.05, 11th = 0.025, 12th = 0.025, 13th = 0.025, 14th = 0.025,
15th = 0.025, 16th = 0.025, 17th = 0.025, 18th = 0.025, 19th = 0.025, 20th =
0.025)

The 5 points relating to the number of Positive Reviews for Penny Care is |
based on 10 Positive Reviews in the last 24 months and is calculated as |
follows:3 + 0.5 + 0.5 + 0.25 + 0.25 + 0.05 + 0.05 + 0.05 + 0.05 + 0.05 = 4.75

[10:53, 23/06/2026] Eunice: Sorry | don't, thank you for the flowers and your team where
excellent

[10:53, 23/06/2026] Eunice: Hi Eunice | can't thank you and your carers so much h for looking
after my beautiful Sheila xx

[10:54, 23/06/2026] Eunice: Hi Pete,

It has truly been our privilege and honor to care for Sheila. Getting to know both of you has
meant a great deal to us—she was awonderful lady, and you have both been such kind and


https://www.homecare.co.uk/review-submit/65432249079
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genuine people. We are sincerely grateful that you placed your trust in us to support Sheila
through her final days.

We also want to thank you for your kindness and hospitality throughout this time. It has been
deeply appreciated by all of us.

Please remember that you are not alone—if there is anything at all you need, or if you would
simply like some company, don’t hesitate to let me know. | will always make time to come and
See you.

Take comfort in knowing that Sheila is now at peace, free from pain and suffering. She will be
remembered with great fondness and respect.

With our heartfelt sympathy and warmest thoughts,

Love Eunice
[10:54, 23/06/2026] Eunice: That is so nice you are wonderful people, | sill new pads foam
cleaning product can your team use the.

Love Pete xx

Funeral of Carolyn Jean Sullivan

From kim sullivan on 2026-06-23 10:44
Details Headers Plain text

e PHOTO-2026-06-05-18-28-34.jpg(~292 KB)

Hi Eunice

| know that all you wonderful carers will have jobs to be at and others to care for, but these
are the details of the funeral, and a link to watch live. | know that you were only with the
family for a short period of time, but what your team did for my mum and the care and
kindness she received from all of them, is truly amazing and as a family we are so grateful for
you all. You made the last few weeks of mums life and our time with mum so much easier to
deal with.

Sending you and all your team all the love in the world. It takes special people to do your job.
Love

Kim

Web Streaming details for the service of Carolyn Jean Sullivan "Jean" at 13:00 (BST) on
Thursday 25th June, at Thames View - Longfield are as below.

Watching Live & On Demand

Website
https://watch.obitus.com

Username
mesa8667


mailto:kim_sullivan3@hotmail.com
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_caps=pdf%3D1%2Cflash%3D0%2Ctiff%3D0%2Cwebp%3D1%2Cpgpmime%3D0&_uid=40867&_mbox=INBOX&_action=show#headers
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_caps=pdf%3D1%2Cflash%3D0%2Ctiff%3D0%2Cwebp%3D1%2Cpgpmime%3D0&_uid=40867&_mbox=INBOX&_action=show#all-headers
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_caps=pdf%3D1%2Cflash%3D0%2Ctiff%3D0%2Cwebp%3D1%2Cpgpmime%3D0&_uid=40867&_mbox=INBOX&_action=show
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_action=get&_mbox=INBOX&_uid=40867&_token=mAy1lZLTz5xyIIciNawPVk6A5jU6odMv&_part=2
https://watch.obitus.com/
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Password
030918

Good to Know
Owner
e Penny CarelLtd
¢ Private Owned
Person in charge
e Eunice Muteswa (Registered Manager)
Penny Care Reviews (11)
Reviews (11)Review Score BreakdownSubmit a Review
9.6
Penny Care has a Review Score of 9.6 (9.643) out of 10, based on 10 reviews in the last 2
years.
Over al time Penny Care has 11 reviews.
Overall Experience
10
1
0
0
0
Date Published
All Timellln last 6 months6in last 12 months10In last 2 years102 years +1
Reviewer Connection to Penny Care
Daughter of Client/Service User6Client / Service User2Husband of Client/Service User1Son of
Client/Service User1Mother of Client/Service Userl
Order by:
Most Recent First
Showing 11 reviews matching selected criteria
Review from sandra h (Daughter of Client) published on 14 May 2026Submitted
via WebsiteReport
Overall Experience
The girls are very good with mum, and mum is happy to see them . They have got time to talk
to her, and do other little things for her . And they are very good on times what she likes . One
of the ladies put her washing in the machine and put it on
Staff
Care/ Support
Management
Treated with Dignity
Value for Money
Review from Graham S (Husband of Client) published on 7 May 2026Submitted via Postal
CardReport
Overall Experience
Everybody that has been to look after my wife has been very caring and professional with my
wife. They all have a good sense of humour and are excellent in their job. | could not be more
happy they are all professional.
Reply from Eunice M uteswa, Registered Manager at Penny Care
Thank you so much for your kind words. It means agreat deal to usto know that our team has
been able to support your wife with care, professionalism, and a bit of humour along the way.
Were truly grateful for your feedback and delighted that you feel happy with the service we
provide.



https://www.homecare.co.uk/review-submit/65432249079
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Staff

Care/ Support

Management

Treated with Dignity

Value for Money

Review from D T (Client / Service User) published on 7 May 2026Submitted via Postal
CardReport

Overall Experience

Carers are very good.

Reply from Eunice M uteswa, Registered Manager at Penny Care

Thank you so much for your lovely feedback. We always aim to provide the highest standard of
care and make sure you get the support you deserve.

Staff

Care/ Support

Management

Treated with Dignity

Value for Money

Review from S S (Daughter of Client) published on 6 M ay 2026Submitted via Postal
CardReport

Overall Experience

Very happy with all care.

Reply from Eunice M uteswa, Registered Manager at Penny Care

Thank you for your lovely feedback. Were so pleased you feel supported, respected, and safe
with the care you receive.

Staff

Care/ Support

Management

Treated with Dignity

Value for Money

No Rating

Review from Ann E (Client / Service User) published on 1 May 2026Submitted via Postal
CardReport

Overall Experience

All the carers are always punctual, friendly and efficient. We have no complaints whatsoever.
Staff

Care/ Support

Management

Treated with Dignity

Value for Money

Review from SW (Mother of Client) published on 16 April 2026Submitted

via WebsiteReport

Overall Experience

Nothing but praise from this organisation and it's staff.

Punctual, polite, friendly, kind and considerate carers.

It isapleasure to bring this excellent team

Into our home to care for our family member.

Reply from Eunice M uteswa, Registered Manager at Penny Care

Thank you so much for your wonderful feedback. We are truly grateful for your kind words. It
means a great deal to our whole team to know that our support is making a positive difference
to your family.

Our carerstake great pride in being punctual, polite, friendly and compassionate, and

your... Read more

Staff
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Care/ Support

Management

Treated with Dignity

Value for Money

No Rating

Review from S G (Daughter of Client) published on 24 October 2025Submitted

via WebsiteReport

Overall Experience

Having had the Penny Care team for another member of the family, they were the immediate
choice for our beloved 92 year old mother/grandmother. The care, consideration and kindness
showed thistime was just as it had been previously. Each member of the team is so dedicated
and insightful. They not only do what is required they are always mindful of potential needs and
nuances of the patient's condition. When a serious deterioration of wellbeing occurred the
commitment to ensuring continuity of care was remarkable and included one member of the
team staying many extra hours until we could get there. This level of care is simply above and
beyond and marks Penny Care out as exemplars of their profession. | am very happy to shout
from the rooftops about this company - their team deserve all the credit they get!

Reply from Eunice M uteswa, Registered Manager at Penny Care

It wastruly our privilege to care for your mum. Thank you so much for your kind and
thoughtful words they mean a great deal to our entire team. Knowing that our efforts made a
positive difference is both humbling and motivating. We remain committed to maintaining the
highest standards of care and will continue striving to support every individual and family with
the same compassion and dedication.

Staff

Care/ Support

Management

Treated with Dignity

Value for Money

Review from Juliet K (Daughter of Client) published on 22 October 2025Submitted

via WebsiteReport

Overall Experience

'Penny Care' have been outstanding during the period of time that they attended my dearest
father.

They have shown professionalism, empathy and dedication throughout this time.

Often going above and beyond with support wherever needed.

It was also reassuring that senior management team made frequent visits to attend my father as
well as calls and emails to follow up with anything necessary.

All team members were diligent and caring not just for my father but also the wider family.
They were always respectful and followed all hygiene protocols.

The App to track notes and health records was also extremely beneficial.

It was a pleasure to have 'Penny Care' take care for my father right up until his final days.
Special thanks to Eunice and Clarence for the compassion they have shown to my family even
after he passed which was exceptional.

We sincerely could not have wished for a better care company. We are eternally grateful,
Thank you

Juliet

Reply from Eunice M uteswa, Registered Manager at Penny Care

Thank you so much for your kind words. It was a privilege to care for your father, and I'm glad
our team could support your family during thistime. Y our appreciation means a great deal to all
of us.

Warm regards,

Eunice
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Staff

Care/ Support

Management

Treated with Dignity

Value for Money

No Rating

Review from SD (Daughter of Client) published on 5 September 2025Submitted

via WebsiteReport

Overall Experience

| would thoroughly recommend Penny Care who have been looking after my mother before she
went into a care home. The wonderful staff were punctual, reliable, respectful and so kind and
caring. They adapted to her needs quickly and always cheered her up with their beaming smiles.
They were also a great support to my brother and | a a very difficult time. | cannot thank them
enough.

Reply from Eunice M uteswa, Registered Manager at Penny Care

Thank you so much for your kind words. It was a privilege to support your mother and your
family, and were delighted to hear our team made a difference during such a difficult time.
Staff

Care/ Support

Management

Treated with Dignity

Value for Money

Review from Denise C (Daughter of Client) published on 17 July 2025Submitted

via WebsiteReport

Overall Experience

My family and | cannot thank Penny Care enough for the end of life care they provided to my
mum. Always friendly and Attuned to my mums needs.

Excellent care provided with nothing being too much trouble. This went for carers and
managers who were always quick to respond.

It was a comfort for the family to know that the care mum received upto her passing was
provided by carers who really cared. It made such a difference . The carers came with afriendly
face and willingness to do what was best for mum.

| know my dad will also miss the daily contact he had with the carers and the friendship he built
up with them.

A huge thankyou to Penny Care who made a difficult period easier.

Thankyou one and all

Reply from Eunice M uteswa, Registered Manager at Penny Care

Thank you so much for your kind and touching words. It truly means the world to our entire
team to know that we were able to support your mum and your family during such a difficult
time. Providing care at the end of life is both a privilege and a responsibility we never take
lightly. Were deeply... Read more

Staff

Care/ Support

Management

Treated with Dignity

Value for Money

No Rating

Review from Sean A (Son of Client) published on 20 June 2024Submitted

via WebsiteReport

Overall Experience

Excellent service and fantastic staff. Excellent 24-hour care. Would highly recommend, nothing
was ever too much trouble from start to finish. The staff were so accommodating and the care
was exceptional. Would highly recommend their services.
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Staff
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Management
Treated with Dignity
Value for Money
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Hi, I'm working with a person in Salisbury who has had Penny Care support for a few
months. They had a very negative experience with their previous agency and are
dependent on carer’s support to manage daily tasks.

They have recently advised that all the carers from Penny agency are very good and
their regular carer is wonderful.

Thank you to your team for your support.

Best wishes, Liz

Liz McAllister
Social Care Practitioner Sarum Ongoing Support Team

Adult Social Care
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Hi Jane

Good day. Thank u so much for
the referral. | have been to see
Ann's dad and they are just a
happy family. We hope we will do
our best for them.

Once again, thanks so much 'L
13:05 ¢

ﬁ Jane Stallard NOK

| was very happy to
recommend you. Ann is my
oldest and best friend. I'm
very fond of them. Jane

14:43
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SPhwedi®and lée

great! Dad very fond of
them.

Mum should be coming out
of hospital soon, we will of
course let you know when.

She's not quite as easy as
dad!!!

Thank you all again, and
wishing you a happy
Christmas, Ann X
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Bm-needs to be upgraded as
an excellent carer and teaches
them all so well but please don't
take him away & S is
also gentle and excellent . | very
quickly know who is gentle and
caring and who is just going
through the motions !! All

good carers bu not necessarily
palliative . Pam
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Monday, 9 October 2023

Good morning Eunice .
Jane has not had an invoice
for next months Penny
care yet and it is due
tomorrow. Please make
sure that care does not
stop .! We wish to continue
with added sitter for 3 hrs
each week . Many thanks

Pam 08:38
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Hi Jane

Good day. Thank u so much for
the referral. | have been to see
Ann's dad and they are just a
happy family. We hope we will do
our best for them.

Once again, thanks so much 'L
13:05 &

Q Jane Stallard NOK

| was very happy to
recommend you. Ann is my
oldest and best friend. I'm
very fond of them. Jane

14:43
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& Gillian Hooper
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Local Guide - 30 reviews

Penny Care Limited n
Home Care Service
Ebbsfleet Valley - 100 yd

() 2 months ago

Fantastic carers, they are truly
compassionate, caring,
dedicated and understanding.
Always on time with a cheery
greeting, always smart in their
uniforms and highly
competent.
They took care of my husband
at the end of his life and |
cannot praise them highly
enough.
The same team now look after
me and | cannot recommend
them highly enough to do
them justice.

|1 O <
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> @GP Lreviews .

2 months ago

What an awesome and excellent caring team they
have at Pennycare. A friend of mine at work was
struggling with the care of her Mum, and | assured
him that with Pennycare he was not going to regret,
boom, a 2 month after, he brought me a present to
say thank you because all his worries we now in the
hands of well trained careers at Pennycare. | wouldn't
hesitate to recommend it to anyone again because
they have proved to be the best within the county.

i <
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1057040 -

&« o Rebekah Doma

1 review

Penny Care Limited 0
Home Care Service
Ebbsfleet Valley - 100 yd

(0 2 months ago

Penny Care Limited has
professional carers who treat
service users with dignity and
kindness. They are punctual
with all visits and will discuss
any concerns relating to care
immediately. High standard
and person-centred approach
in care.Strong managerial
support and transparent.Staff
are always happy to discuss
any aspects of care with an
understanding of both the
needs of the client and

L
ralathiae

11
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B-needs to be upgraded as
an excellent carer and teaches
them all so well but please don't
take him away & Sl is
also gentle and excellent . | very
quickly know who is gentle and
caring and who is just going
through the motions !! All

good carers bu not necessarily
palliative . Pam
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(0 % .pennycare.co.uk + & i

4 Mail

Hi Clarence,

Just had a little chat with Eunice reference mum and dad.
You are doing such a fantastic job. Dad really enjoys his
time in the garden doing chores with Solomon, and mum
has also taken a shine to Solomon. Mum can be a little
tricky, as discussed with Eunice, and | did ask Solomon to
charm mum, and he has!

To that end, mum has decided that she was a little hasty
in asking to cancel the afternoon visits by Solomon. So
please can we reinstate these with immediate effect. As a
family we will cover Monday, Wednesday and Saturday tea
times, but if you could cover the other four days of the
week from 4-6pm that would be great.

That said, if you could go this Wednesday 24™ January for
tea time (we have cancelled the morning visit) that would
be great, and also Wednesday 30" January | need to
cancel the morning visit (mum has a doctors
appointment) but if you could go Wednesday 30" at tea
time that would be fab.

Thank you so much for your continued support, and
please let Solomon know that we think he is great.

Ann
& «. >
Previous Reply Next

|1 @) <
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10:49 040 - € Q= . 82%m
& Gillian Hooper
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Local Guide - 30 reviews

Penny Care Limited n
Home Care Service
Ebbsfleet Valley - 100 yd

() 2 months ago

Fantastic carers, they are truly
compassionate, caring,
dedicated and understanding.
Always on time with a cheery
greeting, always smart in their
uniforms and highly
competent.
They took care of my husband
at the end of his life and |
cannot praise them highly
enough.
The same team now look after
me and | cannot recommend
them highly enough to do
them justice.
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Penny Care

__Canieg with 8 pessian

We Appreciate Your Comments

We welcome any comments you may have about our service, positive o.r negative, and
any ideas you may have about how we can improve our services.

NG GnEs 8Y THE cmzeesﬂ.
faa AND SHOWRR. T REARY

S TTHIOGES wWiTHoUur THER

£ Am Vely GRATErusL FoR —THE HELp BRI
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COAD T MAaWAGE T2 Do fat > H ' -
HELP. —THEX MAKE My BED AVD Freppee MY GREAKFATT. THEY gek
Ausays PoE Rsking HOW T AmM ol HED fH&%ficzsi‘vR’ S:b € e
NEED Ay dEWR Wit BT TN G €188 LFolK T (LEQVE .

AHany Jou fPevu+ Coge.

Date: .2, 071393% Name (Optional)...(N2S. A~ Gavn ER

Please include contact details if you would like a reply from us:
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Penny Care

Carina with a cosson

We Appreciate Your Comments

We welcome any comments you may have about our service, positive or negative, and
any ideas you may have about how we can improve our services.

Yo Cart ) Jave rcuvad Aot past wwdo Aos
hean Wondanful /\/ozémj o _husn 470 mach Irwhak
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Date: z‘f-’”ﬂ‘f ..... Name (Optional) . ﬁQWWW ..................

Please include contact details if you would like a reply from us:
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Family and Friends Satisfaction Questionnaire




i jonnaire.
We are carrying out our satisfaction survey. We invite you to take time to complete and return the question
i i can improve
Your feedback is Important to us and we will use the responses to the questionnaires to look at how we p
the services for customers,

; ' i ' comments
Please tick (v) the boxes that YOu most agree with and write anything else you would like to say in the
box.

You do not have to put your name on the questionnaire unless you wish to do so.

Please return the questionnaire in the envelope provided.




Care Visits

Do staff leave your relative’s or friend’s home secure when leaving? ]

Don't Yes
Know

Do staff arrive at the time expected? y— v 4
If staff are delayed do they contact your relative or friend to let them know? AV e,uggﬁ Aenscpo v |

| Do staff stay for the full allocated visit time unless they are asked not to? E— \/_

| Are staff knowledgeable about the care your relative or friend needs? Pt | ‘/_
Do new staff introduce themselves to your relative or friend? l/_ IS
Do staff arrive in uniforms and are they dressed smartly? \/
Do staff wear gloves and aprons when they are caring for your relative or friend? b l/ }
Do staff tidy up and leave the home clean after providing care? V \C__

I

Do you have any comments about your care visits?

VERY YA PPY WiTH Y OUR TEATT




The Care We Provide

[Wmmmmmmwmm“ah-m‘m

= Y=
Know
Are you satisfied with the Care and support provided? \/
Are you satisfied that your relative or friend gets all the help that they require? s —
Are you satisfied with the opportunity to be involved in your relative’s or friend’s Care Plan (if they v
-Wished and consented to this)?

Are you satisfied with how we respond to meet the changing needs of your relative or friend?

Are you satisfied that your relative or friend has access to medical services when needed?

Are you gtﬂed_th_at_wgngu@ge; your relative or friend to maintain their independence?

Q%

Are you salisfied that staff respect your

relative's or friend's home and personal belongings?

Do you have any comments about the care provided?




:mmummmmmorammm«mmm Don't
Know

_Are you satisfied that our staff are friendly?

| Are you satisfied that there are enough staff to meet the needs of our customers?

Are you satisfied that our staff treat your relative or friend with dignity and respect?

Are you satisfied with how our staff communicate with your relative or friend?
A

e you satisfied that our staff are smartly dressed and well presented?

| Are you satisfied that our staff are knowledgeable and capable?
Do you have any comments about staff?

\Kigii?

VeRrYy  p)chsen WerH 7hel




Management

Please tick to indicate whether you agree or disagree with each of the areas below

i

Are you satisfied with the availability of the manager to discuss any problems when you need to?

| Are you satisfied that we keep you well informed about your relative or friend?

Are you satisfied that management appreciates your input into your relative’s or friend’ i's care?

| Are you satisfied with how we deal with concerns and complaints? NpaE

Are you satisfied | with the way managers get L things done when asked?

NN

Do you have any comments about the management of the service?




NO7 Hi1A)¢-
CeRVice 1< E ARCELLENT

 What Do We Do Well?

EVERY L 4/

[ S oere———— " Do You Have Any Other Comments?
! AT JeRry AP
THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNARE
RRERE (OPRIMAEE. ommommssnnsuneressyssssnssmsisssssiosis s s
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Caring with a passion

Customer Satisfaction Questionnaire




We are carrying out our customer satisfaction questionnaire.

We invite you to take time to complete and return the questionnaire in the envelope provided.

Your feedback is important to us and we will use the responses to the questionnaires to look at how we can Improve
the services you receive,

Please tick (v) the boxes that you most agree with and write anything else you would like to say in the comments
box.

You do not have to put your name on the questionnaire. You can ask your family or friends to help you to complete
it if you wish. Please let us know if you would like some help to complete this.



— IQILQm
mubmmmmwd

isagree with each of the areas
Are

H

= YOu satisfied with the care and support that you receive?

Qovougetallmehelpmatyou need?

_Have you been involved in your Care Plan?

Are you happy with your Care Plan?

onufeelweare@onsivewhenvourneedschaogg?

Are you encouraged to be independent?

Are you supported to access doctors, nurses and medical care when you need to?

Do we get medical help for you when you are unwell?

Do you have any comments about the care that you receive?

Onﬁj hed 1t 15 acolles!




Your Care Visits

mﬂcktolndlcatowheﬂ\umnmwdmmmwunm

Do staff arrive on time?

If staff are delayed do they contact you to let you know?

| Do staff stay for the full allocated visit time unless you ask them not to?

Are staff knowledgeable about the care you need?

Do new staff introduce themselves to you?
Do staff arrive in uniforms and are dressed smartly?

Do staff wear gloves and aprons when they are caring for you? s
Do staff tidy up after providing care?

| Do you have any comments about your care visits?

fvcﬂ Wt

Do staff leave your home secure when leaving? e S ——




gt Your Carers

lon tick to indicate whether you ) OF disania.

WordlmwmuMama Don't
Know
Are you happy with the care provided by staff?
Do you feel that staff are kind to you? h
Do you feel that staff treat You with respect and dignity?

Do you like the way staff speak and communicate with you?

Do staff listen when you have somethi

ting to say? e
Are staff sensitive to how you feel?

Do you feel that staff respect your home?
Do you have any comments about your carers?
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Management and Office Staff
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If you have contacted the office staff were you satisfied with how they responded to
you?

Do you feel office staff communicate well with you?

Are you able to speak to a manager when you need to?

Are you satisfied with how we deal with concerns and complaints?

ﬁ\\\\?

Would you recommend our service to others?
Do you have any comments about managers and office staff?
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WHFCan We Do Better?

/\/O*ﬁl'nj ,

What Do We Do Well?

¢ \/zr;/&h ¥ /

Do You Have Any Other Comments?

Ondy Kot #o /(/hdrm%, -c/ull;j. tjafpuw Grnd S _prose J
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THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNARE
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Caring with a passion

Family and Friends Satisfaction Questionnaire




We are carrying out our satisfaction survey. We invite you to take time to complete and return the questionnaire.

Your feedback is important to us and we will use the responses to the questionnaires to look at how we can improve
the services for customers.

Please tick (v') the boxes that you most agree with and write anything else you would like to say in the comments
box.

You do not have to put your name on the questionnaire unless you wish to do so.
Please return the questionnaire in the envelope provided.




Care Visits

Please tick to indicate whether you agree or disagree with each of the areas below Dont | Yes
Know
Do staff arrive at the time expected? 1%
If staff are delayed do they contact your relative or friend to let them know? N Ao =
Do staff stay for the full allocated visit time uniess they are asked not to? V
Are staff knowledgeable about the care your relative or friend needs? v
Do new staff introduce themselves to your relative or friend? 1/ '
| Do staff arrive in uniforms and are they dressed smartly? \/
Do staff wear gloves and aprons when they are caring for your relative or friend? 1/
Do staff tidy up and leave the home clean after providing care? \/
V.

| Do staff leave your relative’s or friend's home secure when leaving?

Do you have any comments about your care visits?
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The Care We Provide
Please tick to indicate whether you agree or disagree with aach of the areas below Don‘t
Are you satisfied with the care and support provided?
Are you satisfied that your relative or friend gets all the help that they require?
Are you satisfied with the opportunity to be involved in your relative’s or friend’s Care Plan (if they AT

wished and consented to this)?

Are you satisfied with how we respond to meet the changing needs of your relative or friend?

Are you satisfied that your relative or friend has access to medical services when needed?

Are you satisfied that we encourage your relative or friend to maintain their independence?

QI SN S

| Are you satisfied that staff respect your relative's or friend’s home and personal belongings?

Do you have any comments about the care provided?




Our Carers
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Are you satisfied that our staff are friendly?

Are you satisfied that there are enough staff to meet the needs of our customers?

Are you satisfied that our staff treat your relative or friend with dignity and respect?

Are you satisfied with how our staff communicate with your relative or friend?

_Are you satisfied that our staff are smartly dressed and well presented?

[ Are you satisfied that our staff are knowledgeable and capable?

Do you have any comments about staff?
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Management
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i

Are you satisfied with the availability of the manager to discuss any problems when you need to?

Are you satisfied that we keep you well informed about L your relative or friend?

Are you satisfied that management appreciates your input into your relative's or friend’s care?

Are you satisfied with how we deal with concerns and complaints? NDANE

Are you satisfied with the way managers get things done when asked?

SIS LE

Do you have any comments about the management of the service?




What Can We Do Better?

NO7 Hi1A)G
CEeRVICE 1S FARCELLENT

‘ ‘ " What Do We Do Well?

EVERY T N E

Do You Have Any Other Comments?

! AT VRS 1Py

THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNARE
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Penny Care

Caring with a passion

Customer Satisfaction Questionnaire




We are carrying out our customer satisfaction questionnaire.

We invite you to take time to complete and return the questionnaire in the envelope provided.

Your feedback is important to us and we will use the responses to the questionnaires to look at how we can improve
the services you receive.

Please tick (v) the boxes that you most agree with and write anything else you would like to say in the comments
box.

You do not have to put your name on the questionnaire. You can ask your family or friends to help you to complete
it if you wish. Please let us know if you would like some help to complete this.

X



Your Care

Please tick to indicate whether you agree or disagree with each of the areas No
below

Don't Yes

Do you get all the help that you need?

Are you satisfied with the care and support that you receive? ‘/
A
Have you been involved in your Care Plan? o

Are you happy with your Care Plan?

| Do you feel we are responsive when your needs change?

Are you supponedma&&doctas,nurss%medlcalcarewhenyouheedto?

Do we get medical help for you when you are unwell?
Do you have any comments about the care that you receive?

| havé applicd (of exima (e pp omde feny@e fo asstsk me L golngaukt-gf
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"o
,Are you encouraged to be independent? | /
v
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Please tick to indicate w
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| Do staff arrive on time?

{

If staff are delayed do they contact you to let you know?

|

Do staff stay for the full allocated visit time unless you ask them not to?

Are staff knowledgeable about the care You need?

| Do new staff introduce themselves to you?

Do staff arrive in' uniforms and are dressed smartly?

Do staff wear glov iﬁam they are G?iié*f:r. P— _- SN

Do staff tidy up after providing care?

Do staff leave your home secure when leaving?
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Do you have any comments about your care visits?
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Your Carers

Please tick to indicate whether you agree or disagree with each of the areas Don't Yes
below Know
Are you happy with the care provided by staff? vl
Do you feel that staff are kind to you? K
Do you feel that staff treat you with respect and dignity? -
Do you like the way staff speak and communicate with you? M
Do staff listen when you have something to say? W
Are staff sensitive to how you feel? /
N v

Do you feel that staff respect your home? . ™

Do you have any comments about your carers?
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Management and Office Staff

Please tick to indicate whether you agree or disagree with each of the areas No Dont
below

If you have contacted the office staff were you satisfied with how they responded to
you?

Are you able to speak to a manager when you need to?

o

Do you feel office staff communicate well with you? o
P

/

Are you satisfied with how we deal with concerns and complaints?

| Would you recommend our service to others?
Do you have any anagers 2
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What Can We Do Better?

hook ot ~unes db Quentyy Cable. ","‘,'[ Seme af UL we Pight owls

What Do We Do Well?

'E\)evl.s ‘\'k;.vg

Do You Have Any Other Comments?
L. 3 5
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THANK YOU FOR TAKING TIME TO COMPLETE THIS QUESTIONNARE
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