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Penny Care Reviews (11) 

Reviews (11)Review Score BreakdownSubmit a Review 
Current Review Score: 9.6 (9.643) 
Overview of Review Score 
The Review Score of 9.6 (9.643) out of 10 for Penny Care is based on a) the Average 
Rating and b) the number of positive Reviews. 

a. The Average Rating is 4.9 out of 5 from 10 Reviews in the last 24 months. 

b. The score for the number of positive Reviews is 4.8 out of 5 from 10 positive 
Reviews in the last 24 months. 

Detailed Breakdown of Review Score 
The maximum Review Score for a Home Care Provider is 10, which is made up from 
the Average Rating of Reviews (maximum of 5 points) and the Number of Reviews 
(maximum of 5 points) in the last 24 months: 

a. 5 Points are available for the Average Rating from all Reviews in the last 24 
months. 

The Average Rating of 4.893 for Penny Care is calculated as follows:((51 
Excellents x 5) + (4 Goods x 4) + (1 Satisfactorys x 3) ) ÷ 56 Ratings = 4.893 

b. 5 Points are available for the number of Positive Reviews in the last 24 months. 
A Positive Review is defined as any Review with an 'Overall Experience' of '4' or 
'5' (out of a max rating '5'). 

The 5 points available are broken down as follows: 3 points for the first Positive 
Review, 0.5 points for the second and third Positive Reviews, 0.25 points for 
each of the next two Positive Reviews, 0.05 points for the next five Positive 
Reviews, and finally 0.025 Points for the next ten Positive Reviews. (1st = 3, 
2nd = 0.5, 3rd = 0.5, 4th = 0.25, 5th = 0.25, 6th = 0.05, 7th = 0.05, 8th = 0.05, 
9th = 0.05, 10th = 0.05, 11th = 0.025, 12th = 0.025, 13th = 0.025, 14th = 0.025, 
15th = 0.025, 16th = 0.025, 17th = 0.025, 18th = 0.025, 19th = 0.025, 20th = 
0.025) 
The 5 points relating to the number of Positive Reviews for Penny Care is 
based on 10 Positive Reviews in the last 24 months and is calculated as 
follows:3 + 0.5 + 0.5 + 0.25 + 0.25 + 0.05 + 0.05 + 0.05 + 0.05 + 0.05 = 4.75 

  

 

 
 
 
 

[10:53, 23/06/2026] Eunice: Sorry I don't, thank you for the flowers and your team where 
excellent 
[10:53, 23/06/2026] Eunice: Hi Eunice I can't thank you and your carers so much h for looking 
after my beautiful Sheila xx 
[10:54, 23/06/2026] Eunice: Hi Pete, 
It has truly been our privilege and honor to care for Sheila. Getting to know both of you has 
meant a great deal to us—she was a wonderful lady, and you have both been such kind and 

https://www.homecare.co.uk/review-submit/65432249079
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genuine people. We are sincerely grateful that you placed your trust in us to support Sheila 
through her final days. 
We also want to thank you for your kindness and hospitality throughout this time. It has been 
deeply appreciated by all of us. 
Please remember that you are not alone—if there is anything at all you need, or if you would 
simply like some company, don’t hesitate to let me know. I will always make time to come and 
see you. 
Take comfort in knowing that Sheila is now at peace, free from pain and suffering. She will be 
remembered with great fondness and respect. 
With our heartfelt sympathy and warmest thoughts, 
 
Love Eunice 
[10:54, 23/06/2026] Eunice: That is so nice you are wonderful people, I still new pads foam 
cleaning product can your team use the. 
Love Pete xx 
 
 

Funeral of Carolyn Jean Sullivan  

 
From kim sullivan on 2026-06-23 10:44 
Details Headers Plain text 

 PHOTO-2026-06-05-18-28-34.jpg(~292 KB) 

Hi Eunice 
 
I know that all you wonderful carers will have jobs to be at and others to care for,  but these 
are the details of the funeral, and a link to watch live.  I know that you were only with the 
family for a short period of time, but what your team did for my mum and the care and 
kindness she received from all of them, is truly amazing and as a family we are so grateful for 
you all.  You made the last few weeks of mums life and our time with mum so much easier to 
deal with. 
 
Sending you and all your team all the love in the world.  It takes special people to do your job. 
 
Love 
 
Kim 
 
 
Web Streaming details for the service of Carolyn Jean Sullivan "Jean" at 13:00 (BST) on 
Thursday 25th June, at Thames View - Longfield are as below. 
 
Watching Live & On Demand 
 
Website 
https://watch.obitus.com 
 
 
 
Username 
mesa8667 

mailto:kim_sullivan3@hotmail.com
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_caps=pdf%3D1%2Cflash%3D0%2Ctiff%3D0%2Cwebp%3D1%2Cpgpmime%3D0&_uid=40867&_mbox=INBOX&_action=show#headers
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_caps=pdf%3D1%2Cflash%3D0%2Ctiff%3D0%2Cwebp%3D1%2Cpgpmime%3D0&_uid=40867&_mbox=INBOX&_action=show#all-headers
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_caps=pdf%3D1%2Cflash%3D0%2Ctiff%3D0%2Cwebp%3D1%2Cpgpmime%3D0&_uid=40867&_mbox=INBOX&_action=show
https://webmail.pennycare.co.uk/cpsess6904756472/3rdparty/roundcube/?_task=mail&_action=get&_mbox=INBOX&_uid=40867&_token=mAy1lZLTz5xyIIciNawPVk6A5jU6odMv&_part=2
https://watch.obitus.com/
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Password 
030918 
 
 

Good to Know 
Owner 

 Penny Care Ltd 
 Private Owned 

Person in charge 
 Eunice Muteswa (Registered Manager) 

Penny Care Reviews (11) 
Reviews (11)Review Score BreakdownSubmit a Review 
9.6 
Penny Care has a Review Score of 9.6 (9.643) out of 10, based on 10 reviews in the last 2 
years. 
Over all time Penny Care has 11 reviews. 
Overall Experience 
10 
1 
0 
0 
0 
Date Published 
All Time11In last 6 months6In last 12 months10In last 2 years102 years +1 
Reviewer Connection to Penny Care 
Daughter of Client/Service User6Client / Service User2Husband of Client/Service User1Son of 
Client/Service User1Mother of Client/Service User1 
Order by: 
Most Recent First 
Showing 11 reviews matching selected criteria 
Review from sandra h (Daughter of Client) published on 14 May 2026Submitted 
via WebsiteReport 
Overall Experience 
The girls are very good with mum, and mum is happy to see them . They have got time to talk 
to her, and do other little things for her . And they are very good on times what she likes . One 
of the ladies put her washing in the machine and put it on 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
Review from Graham S (Husband of Client) published on 7 May 2026Submitted via Postal 
CardReport 
Overall Experience 
Everybody that has been to look after my wife has been very caring and professional with my 
wife. They all have a good sense of humour and are excellent in their job. I could not be more 
happy they are all professional. 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you so much for your kind words. It means a great deal to us to know that our team has 
been able to support your wife with care, professionalism, and a bit of humour along the way. 
Were truly grateful for your feedback and delighted that you feel happy with the service we 
provide. 

https://www.homecare.co.uk/review-submit/65432249079
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Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
Review from D T (Client / Service User) published on 7 May 2026Submitted via Postal 
CardReport 
Overall Experience 
Carers are very good. 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you so much for your lovely feedback. We always aim to provide the highest standard of 
care and make sure you get the support you deserve. 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
Review from S S (Daughter of Client) published on 6 May 2026Submitted via Postal 
CardReport 
Overall Experience 
Very happy with all care. 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you for your lovely feedback. Were so pleased you feel supported, respected, and safe 
with the care you receive. 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
No Rating 
Review from Ann E (Client / Service User) published on 1 May 2026Submitted via Postal 
CardReport 
Overall Experience 
All the carers are always punctual, friendly and efficient. We have no complaints whatsoever. 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
Review from S W (Mother of Client) published on 16 April 2026Submitted 
via WebsiteReport 
Overall Experience 
Nothing but praise from this organisation and it's staff. 
Punctual, polite, friendly, kind and considerate carers. 
It is a pleasure to bring this excellent team 
 
Into our home to care for our family member. 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you so much for your wonderful feedback. We are truly grateful for your kind words. It 
means a great deal to our whole team to know that our support is making a positive difference 
to your family. 
Our carers take great pride in being punctual, polite, friendly and compassionate, and 
your...  Read more 
Staff 
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Care / Support 
Management 
Treated with Dignity 
Value for Money 
No Rating 
Review from S G (Daughter of Client) published on 24 October 2025Submitted 
via WebsiteReport 
Overall Experience 
Having had the Penny Care team for another member of the family, they were the immediate 
choice for our beloved 92 year old mother/grandmother. The care, consideration and kindness 
showed this time was just as it had been previously. Each member of the team is so dedicated 
and insightful. They not only do what is required they are always mindful of potential needs and 
nuances of the patient's condition. When a serious deterioration of wellbeing occurred the 
commitment to ensuring continuity of care was remarkable and included one member of the 
team staying many extra hours until we could get there. This level of care is simply above and 
beyond and marks Penny Care out as exemplars of their profession. I am very happy to shout 
from the rooftops about this company - their team deserve all the credit they get! 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
It was truly our privilege to care for your mum. Thank you so much for your kind and 
thoughtful words they mean a great deal to our entire team. Knowing that our efforts made a 
positive difference is both humbling and motivating. We remain committed to maintaining the 
highest standards of care and will continue striving to support every individual and family with 
the same compassion and dedication. 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
Review from Juliet K (Daughter of Client) published on 22 October 2025Submitted 
via WebsiteReport 
Overall Experience 
'Penny Care' have been outstanding during the period of time that they attended my dearest 
father. 
They have shown professionalism, empathy and dedication throughout this time. 
Often going above and beyond with support wherever needed. 
It was also reassuring that senior management team made frequent visits to attend my father as 
well as calls and emails to follow up with anything necessary. 
All team members were diligent and caring not just for my father but also the wider family. 
They were always respectful and followed all hygiene protocols. 
The App to track notes and health records was also extremely beneficial. 
It was a pleasure to have 'Penny Care' take care for my father right up until his final days. 
Special thanks to Eunice and Clarence for the compassion they have shown to my family even 
after he passed which was exceptional. 
We sincerely could not have wished for a better care company. We are eternally grateful,  
Thank you 
 
Juliet 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you so much for your kind words. It was a privilege to care for your father, and I'm glad 
our team could support your family during this time. Your appreciation means a great deal to all 
of us. 
Warm regards, 
 
Eunice 
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Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
No Rating 
Review from S D (Daughter of Client) published on 5 September 2025Submitted 
via WebsiteReport 
Overall Experience 
I would thoroughly recommend Penny Care who have been looking after my mother before she 
went into a care home. The wonderful staff were punctual, reliable, respectful and so kind and 
caring. They adapted to her needs quickly and always cheered her up with their beaming smiles. 
They were also a great support to my brother and I at a very difficult time. I cannot thank them 
enough. 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you so much for your kind words. It was a privilege to support your mother and your 
family, and were delighted to hear our team made a difference during such a difficult time. 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
Review from Denise C (Daughter of Client) published on 17 July 2025Submitted 
via WebsiteReport 
Overall Experience 
My family and I cannot thank Penny Care enough for the end of life care they provided to my 
mum. Always friendly and Attuned to my mums needs. 
 
Excellent care provided with nothing being too much trouble. This went for carers and 
managers who were always quick to respond. 
It was a comfort for the family to know that the care mum received upto her passing was 
provided by carers who really cared. It made such a difference . The carers came with a friendly 
face and willingness to do what was best for mum. 
I know my dad will also miss the daily contact he had with the carers and the friendship he built 
up with them. 
A huge thankyou to Penny Care who made a difficult period easier. 
Thankyou one and all 
Reply from Eunice Muteswa, Registered Manager at Penny Care 
Thank you so much for your kind and touching words. It truly means the world to our entire 
team to know that we were able to support your mum and your family during such a difficult 
time. Providing care at the end of life is both a privilege and a responsibility we never take 
lightly. Were deeply...  Read more 
Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
No Rating 
Review from Sean A (Son of Client) published on 20 June 2024Submitted 
via WebsiteReport 
Overall Experience 
Excellent service and fantastic staff. Excellent 24-hour care. Would highly recommend, nothing 
was ever too much trouble from start to finish. The staff were so accommodating and the care 
was exceptional. Would highly recommend their services. 
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Staff 
Care / Support 
Management 
Treated with Dignity 
Value for Money 
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Hi, I’m working with a person in Salisbury who has had Penny Care support for a few 
months. They had a very negative experience with their previous agency and are 
dependent on carer’s support to manage daily tasks. 

 
 
 
They have recently advised that all the carers from Penny agency are very good and 
their regular carer is wonderful. 

 
 
 
Thank you to your team for your support. 

 
 
 
 
 
Best wishes, Liz 

 
 
 
Liz McAllister 

 
Social Care Practitioner Sarum Ongoing Support Team 

Adult Social Care 
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